GLENSIDE COUNTRY PRACTICE

PATIENT PARTICIPATION GROUP MEETING

14th March 2017, 1pm
Held at

Corby Glen Surgery

MINUTES
Present:
Dr Rito Ray (Chair) (RR)
Diane Hansen (DH) Head of Engagement, South West Lincolnshire CCG.
Jackie Bailey (JB) Quality Co-ordinator, South West Lincolnshire CCG.



Malcolm Brown (MB)








Victoria Wilson (VW)


Peter Cox (PC)
David Walker (DW)

Maureen Walker (MW)

Vicky Dennis (VD)

Dr Mayowa Oluwatosin – Registrar (Dr Mayo)
Minute Taker:              Michelle Rees 

Apologies:

Gill Stafford, Mr Brian Bothamley, Mrs Cilla Bothamley.

Virtual Members:
Diana White




James Close

	
	ACTION

	Dr Ray opened the meeting by thanking everyone one for coming.
 Minutes from Previous Meeting
These were thought to be a true record.

	Passed by all.

	 Matters arising
· VW corrected the initials within AOB from VD to VW and should read as follows:-
VW asked how long Corby Glen has been shut on Friday afternoons.

GS replied for the last twenty years.

VW suggested that the surgery make use of the advertising leaflets, etc., that go to the surrounding villages and give patients more information that will help the surgery long term. 
· VW also asked about the advertising Leaflet that was asked to go into local villages and nothing had been seen so far.

· Dr Ray thanked Mr & Mrs Ennis for donating a brand new wheel chair to the surgery.


	MR
MR to pass to GS



	Diane Hansen – update from South West Lincolnshire CCG – Re Sustainability and Transformation Plan (STP)
Diane firstly introduced herself and gave out a copy of the Sustainability & Transformation Plan to everyone present.
Diane Explained how the Plan had been directed by National level which included 44 areas, and coming together with EMAS and the County Council looking at services.

With a 6million pound deficit Diane said they need to get the balance right between patient services, local care taking into account the patient journey.

This involves looking at the current support and investing in future services keeping people well.  Diane said they are looking at GP’s taking on more, introducing ‘urgent care centres’.
Diane explained how Lincolnshire struggle to recruit and are looking at external services in a local setting.  Improvements such as:-

1. Neighbourhood Teams – consultants coming together.

2. Care Portal – bringing patient information together.

3. Clinical Assessment Services (CAS) – optional to speak to a doctor when you call 111.
Diane explained that there is an ‘Attraction Strategy’ to try and sort out the recruitment issues.

VD said there was some good suggestions made in the last update meeting, and asked what is happening?

DH reassured the group that all feedback from groups is taken on board, they want the patient’s voice to be heard and hoped that public consultation would be this summer enabling patients to have their say.

MB said in this area we gravitate to Peterborough for care.

DH replied, Peterborough will be going through the same process and exercise and it may mean you get involved in their consultation as well.

MB asked if the services at Peterborough could lock down on County boundaries.

DH said no, hopefully not.

Dr Ray said one of the main issues is travelling to where you need to be.  Depending on where the services are set, there could be unrest for patients as to where they are directed to.

Dr Ray also said that virtual appointments are being suggested but he prefers face to face consultations, not by telephone, but for some circumstances these methods could be useful.

DH confirmed that the teledermatology method is working well.

Dr Ray confirmed the practice is using this method too.

Dr Ray asked Diane if she could take back his feedback regarding ‘patients taking on their own responsibilities for health’. His experience with previous out of hours work and surgery appointments has been patients coming in for very small things that can be self-medicated.  By letting these types of appointments get through causes issues with real emergency appointments.

DH reiterated the ‘self-care’ section in the Plan and went on to say that 24,000 patients were sent home after seeking emergency care, and only 4,000 were admitted to hospital.  This was over a one year period.
VD said she feels that the older generation are used as an excuse and are misrepresented and went on to say that they used to self-medicate and still do.  She feels it is the younger generation that need educating.
Dr Ray said he feels is more about a litigation culture.

MW said senior citizens get the blame, its society that is lacking a senior member to refer to.  

MW asking Diane if they are looking at other successful areas and also how other surgeries are run.

DH said yes they are, and also looking at university training along with geographical areas of work looking at what will work well in Lincolnshire.  Plus looking at technologies within hospitals but says GP surgeries are different.

Dr Ray said Lincolnshire will always have problems with recruiting due to the roads and infrastructure – referring to transport for workers.
DH announced the next Patient Council meeting on Tuesday, 4th April 2017.
	MR to check


	Update from Dr Ray
Dr Ray said mirrors have been put up at the Castle Bytham site on the entrance so vehicles can see what’s coming.
CQC (Care Quality Commission) revisited and now Glenside has a ‘Good’ rating for everything.

The report is online on the CQC website.


	

	AOB
MB asked whether the new business rates will affect the surgery.

Dr Ray said no, they are reimbursed.

PC queried why reception asked him to book a second appointment when he was already coming in.

Dr Ray said this does happen; it depends on the appointment itself and whether they need to be separate.
VW said she would not be here for the next PPG meeting and could her apologies be noted for the next meeting.
	

	Meeting closed 2.15pm.

Next meeting date:  Thursday, 15th June 2017 @ 1pm at Castle Bytham Surgery.
All other dates for 2017

Tuesday, 5th September 2017 – Corby Glen

Thursday, 14th December 2017 – Castle Bytham
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